
Building a 
timetable 
fit for the 
future

South Western Railway and Network Rail 
Wessex are embarking on a full refresh of 
the SWR network timetable.

Scan here to complete a feedback form at 
www.southwesterntimetable.com

This process allows us to design a 
refreshed timetable that makes best 
use of our network, infrastructure 
and people, and performs better for 
our customers and stakeholders. 

Listening to your views is essential to 
delivering the best possible service 
for the communities we serve. That’s 
why we want to hear your feedback 
on our current services - what works 
well and what could be improved.



How can you get involved?
We’re committed to the consultation being accessible 
to everyone, and there are a range of online and 
in-person opportunities to take part.

Scan here to 
complete a 
feedback form

In-person 
events

Richmond Station | Thursday 4 June – 14:00 to 20:00
Near the main entrance off Kew Road, near the station 
ticket office and tourist information bureau 

Salisbury Station | Thursday 11 June – 14:00 to 20:00
Main ticket hall on the station car park side of the station 
(near the South Western Road / Fisherton Road roundabout)

Bournemouth Station | Saturday 13 June – 10:00 to 14:00
Outside the station, on the station forecourt 
(platform 3 side of the station)

Guildford Station | Thursday 18 June – 14:00 to 20:00
The station booking hall, on the ‘Walnut Tree Close’ 
side of the station, near platform 2B

Waterloo Station | Thursday 25 June – 14:00 to 20:00
Main passenger concourse, under the clock, near the P10-11 gateline

You can share your feedback via:

FREEPOST: SWR CUSTOMER RELATIONS

info@southwesterntimetable.com

0345 6000 650

We have hard copies of our feedback 
forms at all in-person events


